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ABSTRACT

The English Language Laboratory in the engineedalieges across India is a collage of contenttedldo
language and soft skills. With the incoming indysttemand the students are expected to serve taikme job
functionalities. With the concept of outsourcingobng in India our students are marketed to join légion of global

corporate houses.

These days the process and methodology of acquisimguage skill has changed completely. From tloeem
reserved and often conservative approach the stud@ve at their disposal a host of devices winmedl &ireless which
serve as a diligent input to their learning. Teaghthese days is like an outing which the teacheitifates the students
with. Modern technology allows the teacher to uaeious devices as tools of instruction. It alsovesras a delivery
system for imparting learner instruction and irlitdechnologies serve as an instructional contenthis paper | wish to
unravel some of the key skills that students léesm our Language Laboratory and the daily expeninbat we initiate

in order to make it more interactive and often eadhalded.

KEYWORDS: Language Laboratory, Soft Skills, Language Skiflidian Corporate Houses, SWOT, Etiquettes and

Language Acquisition

INTRODUCTION

The Language Laboratory Infrastructure

The modern language lab is a sophisticated sthtteoart facility where technology and creativityerge.
The inception of the language laboratory was a leoapdecades ago in the 80s and 90s. The landabgeatory during
this period used as an aid, heavy wooden box &tng and audio systems which played cassetteh. tétaid of these
devices language experts over the years used mante3V shows. They created activities to go alaith the video and
used it as content and not as fillers. The laborgothese days have a multidimensional infrastinect A host of
traditional and new devices are available for iilstian these days. Multimedia activities shapehglanguage classroom
which allow the facilitator to merge language amdt skills. The more recent addition of Computet§D / DLP
Projectors, Internet, Stand-alone Software, MP3/détka (Podcasts, iTunes) and Handhelds and Cell @3hdiith the
inclusion of CALL (Computer assisted language Leaghthe infrastructural geography of the languatgssroom has
changed but technology is not a replacement ofva teacher. The teacher continues to be the cdngtmdener.

The picture will be clearer if | introduce our larage laboratory where | conduct the classes.

In our language laboratory we have a 26 inchewigibn, a talk-back console, a two in one audi&setie player,
a radio, a voice recorder, a video camera, Oved h&d_P Projector, Digital language Lab Softwarehit¥ Screen and of

course computers. The ambience of the room isdifserent when compared to other subject laboratoiWhen | go to a
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physics laboratory | find wooden tables on whichktinments are mounted. The students have to standghout the
session as they take instructions and perform xtperements. It becomes a little wearisome whenesttslhave to repeat
the same procedure day after day. However in aukzge laboratory we have revolving chairs, coverét igather and
well furnished desk. The floor is covered with wialiit carpet and the room is air conditioned. Tihfsastructural facility
is good enough to lure students into the laboraforythe first couple of days but with two and hhtiurs of session

(as per WBUT Syllabus) it becomes challenging i@ teacher to retain their interest throughoutstmester.

Here comes the scope of experimentation and ctggleThe teacher in the back of his mind is satisff the
class responds to his or her design. She/he is@ssful person when the students enjoy his/herinf. In West Bengal
like other states of our country | am sure the ieex are doing their everyday research to givebd®. In fact | become
very happy when my students say that Language badiyr was the best part of their 4 years course.avéemore like
friends inside the Laboratory where we flourishtba basis of individual, pair and group work. Thlole idea of the
Laboratory is to make them industry sensitive amda¢quire skills required in the organization. Nalijin the first

semester we get approximately 15 weeks and inotinehf semester another 12 to 15 installments.
Writing and Grammar

In the first semester we focus on basic listenspgaking, reading and writing skills. The courseuses on the
development of paragraph-writing skills with emphasn topic sentences, order of arrangement anit lsades of
paragraphs. It introduces the multi-paragraph sire¢ enabling students to work on the creatioghafrt essays. | think it
is vital for communicative language course learierknow the basics of grammar, if possible to ékgent of having a
comprehensive and accurate grasp of language wtesctfunctions and multiple uses of language. @Granprovides the
foundation for how language works, and practiceliea how it is used and adapted in different casteéXorrecting the
different types of learner errors and teaching trstrategies to overcome them turn out to be beéfiStudents in a
communicative language laboratory typically pragtlistening and speaking with each other rathen tthee teacher.
This is generally used in an interactive skillsdzhscourse and often my students call the languaberatory as
“Liberty Center” as they happily participate andare using their creative, emotional and linguistiapabilities.
This allows my students to communicate with onetlagoand this helps them get new friends. | haw&eoked that in a
class of 60, a student ends up knowing not mora tfa people as their friend after spending fourryeéa a batch.
Contrarily the language laboratory pair and re;pgimoup and regroup them which help them to knowempeople.

This will help them with people skill when they Wile working in a large organization.
The benefits are multifarious
» It allows learners to communicate with one anotlmvers tensions and the apprehension to present.

» It also enables supportive language learning, whetbey can puddle their knowledge of language stemnd

communication.

e It also enables replication of real-world activitiethereby providing much-needed practice in serbte

situations.

» It also encourages the learners to cope up wittelgsment of drama inherent in role play and worksua added

incentive.
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It also boosts the self-reliance of the learners.
However there are loop holes like

* The disadvantages are in a class of underprivileggdmunicators and low aptitude learners where rpsyg

generally is very sluggish and the learners ditbermuch.
* They will also be exchanging incorrect languagéhsy need to be alerted about that.

* Sometimes the pressure of having to carry out befwe others can be so nerve-racking that leagzrsiesitate

or even give up while delivering.
The Teacher / Facilitator in the Language Laboratoy

Galileo Galilei (1564-1642) rightly said thd¥ou cannot teach a man anything; you can only Hafp find it
within himself”. These days the language teacher is performingahe role. The learner is given the liberty toos®oa
suitable learning style. The content executionlfeme customizable and tailor fit. A languageotadls one can call him
is more infested with adaptability to fit into tmeulticultural environment. | have students from &ihOrissa, West
Bengal, Assam and Tripura who come to me with Waria in terms of English language speaking andingi Soft Skills
is a term with which they are not acquainted. A& #ame point of time my job is to ensure that thegierstand what
clients in U.K. and U.S. are saying, frame an appate reply, comply with organizational structupgevent revenue
downtime and be able to become a part of the |lsagefactory after their stay with me. | have apgpmately 30 weeks
time to ensure that they are ready to survive. $wad teacher is the (i ) one who is amicablejatibe and handle
students with consideration ii) One who is broadiaih to deal with learner errors while, simultanépuselping to
overcome the errors, iii) one who has a very goedépth knowledge of the subject and can put timatwkedge to
practical use in the classroom, iv) one who carlanprery well and make even mundane matters istieng v) who
allows students to voice their opinions and dodsah@ays seek to impose himself/herself on thenles, vi) with whom

learning is always a positive and fruitful expeden

In the Language laboratory the teacher / facditéias an uphill task to make sure that everyoseahiake home.
Keeping in mind the LSRW model, other modules amegrated. Special focus is levied on Learner Aoy in
Language Learning, Multilingualism in the Workplawgth emphasis on Translating and Interpreting.ebted with
European, American and Indian culture (when thdiyhve working in a multinational company) it wilkekdifficult for our
students to strike a balance and interpretatioimfofmation forwarded becomes integral as a wh8le the focus in the
language laboratory shifts on varieties of acegtduring lessons, intelligibility of presentatiand opportunity to learn

standard material.
Listening Skill

In the first semester apart from the writing skitt focus on honinglistening Skill. We use upgraded material
every semester for presenting the theory. We iategbusiness situations and comments from the tndte learn the
essence of Listening via quotations. For examf#legood listener tries to understand what the otlperson is saying.
In the end he may disagree sharply, but before ibagdees, he wants to know exactly what it is heisagreeing

with” — Kenneth A. Wells, Guide to Good Leadersitiymce we are through with Signal Processing, &iterocessing and

Reflective Processing we give the students a wesdsbarrying several statements. The studentsoaidentify whether
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the statements ataeue or falseafter we read out a short extract on which thtestants are based. We move on to identify
the myths, needs, barriers and steps of listeriingn another worksheet is distributed, which isnmadly a Gap-Fill
exercise, but before we play the track, we askstivelents to guess the words. To conduct this &ctlvuse songs,
i.e.: The Lover after MeAffirmation, Savage Garden), Words (Backstreet Boys), WintaigS(Ronan Keating) etc.
This helps in understanding construction of sergenenhancement of lexical resources, workingpainand competing
among pairs to come up with the best creative coctivn thereby catering to the pre-listening psscaNhile listening
(when the track is played) they take down notes @dmdng post-listening they evaluate and do théicali analysis.
Our focus on pronunciation during the verificatietage also serves to the overall learning proc&part from the
Gap-Fill exercise the worksheet have questions opaYulary building, sentence matching, sequentigstions and

descriptive type questions.
Speaking Skill

We then move to Speaking Skill encompassing varixctivities. We mainly focus on interpersonal avark
place communication. Students will have to speak w¢am members / colleagues, clients and custorégsshape up
situation based activities where students role,gjae individual and pair or group performance. ¥¥art by introducing
Personal Narrative, where students speak in front of the class atnddoce themselves. We give hands-on training en th
quality and structure of a personal narrative. \lg on case studies and activities. We co relatarifglding a historical
reflection of an individual state of affairs or file after due reflection. We accommodate caregfing, presentation and
situational briefing. Our focus remains on strueturpurpose orientation, linear or non-linear nareat
(flashbacks/flash forwards if required) and usafeamprehensible and straight forward language.fi¢es on speech
rhythm/cadence, eradication of fillers, effectivaewf pauses, tonal variation, stress, intonatimhfAccent. We show them
sample personal narratives which we have downlo&aed YouTube. We do a video recording when stuslgmtrform.
We share the video with them, so that they can mak@omparative analysis between the sample videb their
performance. We also generate feedback based onperformance. This helps us to achieve our pwpeffectively.
We introduce to our studen®elephone Etiquette which serves to the process of learning and jiagt speaking.
We give them hands-on training on call openingpaapbuilding, transfer protocol, hold protocol]leanding, small talk
and empathizing. We make groups of three and dieentdifferent situations to role play. We discusthvhem while
preparing the call flow and script which helps thé&mframe situational dialogue writing and businessiversation.
Situations like irate customer calling up, home ersvcalling up to request change of address, cestaalling up
requesting specific information, Making an appoiett) taking a message, ordering a Pizza etcetegagi¢ them real
life scenarios to deal with. Then we initiate tioderplay and the facilitators and other particigagenerate feedback. We
put the role play on tape so that proper performam@luation can be conducted. Once all the ppatits complete the
process we connect the participants’ phone with amplifier. We make a live call to leading servigmviders like
Vodafone, Airtel and Idea and record the interactibhis gives our students a real time experieAsepart of speaking
skill we line up activities based on picture spegkivhere the participant gets an image randomlgcssd from our
database. The student gets 30 seconds to thinthandspeaks for 5 minutes. We cover group discngséxt. We start by
cascading an industry compatible evaluation sheéhe students. We focus on the group speakingigctinlike JAM,
extempore and debate. Candidates judge on perfeamanmeal time. Through a PowerPoint presentatierfocus on how
to acquire topic knowledge, logical thinking, clegpeech, framing arguments, cohesion among groumbees,

procedures, assessment criteria and negative. tidies students work as evaluators. The facilitdédes down group
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feedback as well. The entire performance is videda Post performance the students give their feddland the

facilitator builds on it. The video footage is phalyso that the performers can correlate the feddinaat their performance.
Writing Skill

In order to strike a balance we come back to mgigkill after spending adequate time on speakihg time we
take upJob Application Letter, CV and Resume writing In the first semester we introduce the basicepast We have
prepared worksheets to tap the information of thed@ates individually. We focus on identifying qoatencies and
skills, step by step preparation of the CV follogistandard format which we discuss with them viaveropoint
presentation, correspondence for the applicatimtgss and comparative analysis through peer work.have work
sheets where the students match job advertisemdéhtsample CVs. This gives them a better undedstanof the writing
process. We repeat this in the fourth semestetheutiegree of importance and approach change. Ve tha students
visit prospective company websites. We ask thepotlect information of various job openings. Onheyt are acquainted
with prospective job opportunities, we ask thengaathrough the profile requirement. To have a haord&lea of the core
competency areas we get them registered with ctamsyl service providers like Mafoi, Naukri.com aklénster.com.
The process turns out to be a real learning sesgienalso introduce the concept of Video resumethgyend of the
fourth semester my students are ready with prittednic version of their CV/Resume and much likeeesonal narrative
we assist them to prepare a script based on théia@ ask them to prepare a video where they anedting their
profile. In order to make the video resume visualtiteractive we tell them to get in touch with tteachers of the
computer science department and take feed on grapteirface building. We usEacebook and Twitter to practice and
understand writing. This is an interesting paradigsnstudents move outside the classroom, theyrgepportunity to
build communities and more importantly they get thétural information in the form of postings andnmuments.
By following newsfeeds and tweets of individualgl amwganizations students get into the social spb&tearning which

dramatically enhances their vocabulary and alsatroction of apt reply.
SWOT Analysis

In the fourth semester we cover SWOT Analysigrdtvides a framework for visioning by helping thedents to
identify and prioritise their goals and to furthéentify the strategies of achieving them. We hpgesonal SWOT analysis
worksheet, where the students come up with thesgmal strengths, weaknesses, opportunities aeadtdirWe split the
paper in four quadrants and the students focusiein personal information. The activity takes apjmately 30 minutes.
After they fill up the worksheet we analyse thene Wftroduce the concept of Organisational SWOT landsing power
point presentation we discuss the theory. Frompiaesonal strengths and weaknesses we move forwaadsess an
organization’s strengths and weaknesses and thertopjties and threats posed by the external enmient. We take a
model company (i.e.: XYZ college) and perform SWQVe focus on the internal environment of the orgation which

either facilitate or encumber organizational groatia daily operations. The internal parametersafi snclude:
1. People 2. Properties 3. Processes 4. Products
The external parameters of scan include:

» Scanning theSocial (Demographic)Technological,Economical (Data that Impacts BusinesEBhvironmental

andPolitical (Policies / Trade Barriers) areas.
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» ldentifying the needs of customers and potentiahts.
» ldentification of competitors and collaborators.

Then we move on to prepare a SWOT on this XYZ €@l The worksheet carries several questions whih
students answer and based on the findings theyopeopecommendations. We show the students a Hyit@aeview

video and we have a worksheet with questions like:
* To which category/segment does the car belong &?yGu cite cars belonging to the same categomyisaty
 Whatis the USP (Unique Selling Proposition) of the?
»  Figure out the target group of this car.
e How has the company positioned the car as a brand?
» Figure out the areas of strength.
* What are the major weaknesses of this car?
* What opportunities can the company optimize to anbahe i10’s market share?
*  What major threats (immediate/future) are workiegrapediments to the car’'s market share/expansiategy?
e Onboard Hyundai as an Analyst what recommendatithgou propose?

We also distribute a handout carrying a compagasitudy of four cars in the same segment, whidp tee
students to know the technical features. We alsidegthem with the areas of concern like Strong Atisement,

Increasing Fuel Prices, Intense competition anch@rambassador Association etc.
Pronunciation and Reading Skill

Our focus then shifts to pronunciation. We haveeobed that the students many great challengaspnoving
their English pronunciation and fluency. Common munaciation errors include nonnative substitutiorisimalividual
consonants and vowels, consonant cluster redudiath,epenthetic vowel insertion. So we train oudshts with demo
pronunciation lessons from YouTube and English MeviWe focus on pronouncing individual sounds asel activites
based on tongue twisters and minimal pair distimctie use a lot of online resources to make thenieg more
interesting. For example the songs (Winter Songekafter Me etc.) that we used for listening eised are recycled and
we try to analyze the sounds. We also use LocainTAnnouncements, Flight Announcements, Shoppingl Ma
(City Center/ Bigbazar) announcements and inpats fother subject classes (all pre recorded) ancgaoenand contrast
them with the actual sound system. We Dgetogloss to help students randomly identify the sounds aedrporate them

when they are giving the summary.
Presentation Skill

Now that we are ready to speak and express we mateePresentation Skill and Interview Skill. Irepentation
we again focus on group work by asking the studenthoose a company and prepare a presentatioracéemmodate
three in a group. They work on the presentationwwadape them. Show them instantly their presesmatNext we learn

the presentation etiquette and compare and conlast with their amateur presentation. We havedédithe presentation
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into two sets — (1). How to prepare the presemadind (2). How to deliver the presentation. Thalstis prepare the
presentation by using their laptop under constapésrision of the teachers in the laboratory. Thsent it several times
and we tape and deliver the final product to themshowcasing. At every step the students are gromstant feedback
which include — speaking, language usage, makiagthsentation interactive, audience analysis, letyuage, ability to
handle questions and off course maintaining a loaldretween taking control of the room as a presemd handling

logistic support.
Interview Skill

In the interview skill we run a complete diagnasighe prospective employers’ stream wise. Wesisents to
choose five companies with whom the students hgwespect in the future. We then ask them to kneeryghing about
the company i.e.: Overview, Working Spirit, Missiamd Vision, Group Companies, Alliances, Industri8ervices,
Products, Clients and Insights of the company. \&\eelprepared a standard set of 150 questions airdbist answer.
We use them in installments. We give the first 2&sjions and ask our students to prepare the asigweping in mind
the employer. We conduct a one-to one session twéhstudents. When we train our students we keegirmind the
Campus and Off-Campus interview modes. So our atad=n walk in to any prospective opportunity detiver the best,
even if it takes 11 rounds of testing. We also cmbén online psychometric test and have a completfile analysis and
checkup. The steps of interviewing become apparehtiar to our students. We merge Group Discussidim Interview
Skill. In group discussion we first learn the pwsppstages, group skill and varieties of coverdijesti areas. We play
demo group discussion videos and identify the dabdon’ts. Then we make them practice and tape treeformance.
We share the group video with the respective grauqsask them to evaluate on the basiBarsonality — Exuberance,
Zest and InvolvementKnowledge — Profundity, Variety, Diagnostic Capability, ar8lynchronization of Opinion,
Communication Skill — Fluency, Precision, Rationality and Effectives)égadership — Initiative, Open-Mindedness and

Team Spirit. In the next class all the studente déedback on individual groups’ performance.

We have also incorporat@&lsiness Etiquette and Work Ethics We cover concept mapping, forms of etiquette

(with clients’ team, corporate parties, dealinghaitam members etc.), meetings etiquette, phogeedte, Netiquette
(specially dealing with e-mails and Intranet pogsiretc.) and work place ethics (unraveling OMBURSrporate fraud,
Confidential Data Handling etc.). The studentsaise taught how to deal witBonflict Resolution. As new hires’ would

be exposed to an open work environment, we exgwsedncepts of Competing, Collaborating, CompramgisAvoiding

and Accommodating. The students also Idaetision Making Skills, where we stress on the types of decision makers,
different styles of decision making, the approactesiecision making, the eight steps module of sieni making,
the advantages and disadvantages of group aiddadiaeenaking and the errors that people commit evhidking a
decision. We back up the theory with case studiethé form of groups discussing in a meeting. Weehiategrated
Negotiation Skill as part of the courseware as well. Here we detll thie concept of negotiation, the formal process,

the strategies that are to be set up and issuehwkople encounter while undergoing the processgbtiation.
CONCLUSIONS

There are several activity based sessions whidhtakie more pages. | believe that these days d@hguage
laboratory is a wonderful facility for Language ¢bars to excel, explore and experiment. By devosimge time we can

come up with authentic materials. The online reseis vast but most of them aren’t suitable for students. So | believe
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if we can adapt and contextualize it, we can comevith interactive materials catering to the neéthe Indian students.
With the convergence of creativity and technology aan deliver tailor made courses for our studérdsal with MCA,
BCA, B. Tech, B. Pharm, BHM students and with thign easily cater to specific purposes or to sdrbased materials
can be generated. More than learning our focuslghmei on acquisition. We can learn the parts of enodavionics but
that will not make me a pilot. My students will betivated, will enjoy the classes and | will beaat retain their interest
if they know what to learn, why to learn and wherldarn. So instead of learning the language itlvbe better if they
get used to it. They will acquire the language adk specific skills willingly. When | share inforation about Microsoft
Students’ Partner programme, Vendor Certificatib@EFL, IELTS and Six Sigma my students show collosseosity.
We are test running the language software and sdhfa responses are outstanding. We are custominiaigrials,
broadcasting, chatting, speaking, pinging and nmaoke. | would like to thank my students for exeegtand internalizing

the content that we deal with in our Language Latwy which is better known as the “Liberty Centfai’ them.
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